Conseil en amélioration des conditions de travail
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6 XLWH ¢ XQH SKDVH GH U«YHLO PXVFXODL

G XQH V«DQFH GBDFWLYLW« SK\VLTXH (
UHQIRUFHU OHV SULQFLSDX[ JURXSHV PXVF
OHV PHPEUHV LQI«<ULHXUV OD FHLQWXUH
HQILQ OHV PHPEUHV VXS«ULHXUV GDQV
SU«YHQWLRQ GHV 706 $SU3V DYRLU
GB«FKDXIIHPHQW SU«FLV LO YRXV VHUD SU
GH UHQIRUFHPHQW ¢ QLYHDX[ GH GLIIL
GBDGDSWHU HW SHUVRQQDOLVHU OHV V«D
GH FKDFXQ GHV SDUWLFLSDQWYV

l1RPEUH GH SDUWLFLSDQWY SDU VHVVLRQ .
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,G«DOHPHQW PLQ 3RVVLEOH HQWUH HW PLQ

&HW DWHOLHU HVW XQH V« GBBWWDWMXLHU HVW XQH V«DQ
SK\WLTXH FRQVLVWDQW ¢ VROOL U SRXYWD@W2RWWH PRELOLV«H DYHR
FDUGLR UHVSLUDWRLUH $Suav LUUYKXSKUDMLRQ HW RX GX W
SURWRFROH GB«FKDXIIHPHQW SUNEE | gRYGFESOHVMHD 6HURQW DERUG:«
SURSRV« SOXVLHXUV FLUFXLWV WEEEL QLRHDFHFHXQFH EO«V SRXU OHV SU
DXJPHQWDWLRQ SURJUHVVLYH GA WK P VW OBDH UHV GX FRUSV ¢ VDYRg
OD GLIILFXOW« /BDWHOLHU VHul® UP LQH«UEMHXU¥Q OD FHLQWXUH DEG ff
UHWRXU DX FDOPH ¢ WUDYHU V HWUFQAHNOHV PHPEUHV VXS«ULH
GB«WLUHPHQWY HW GH UHVSLUD
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l1RPEUH GH SDUWLFLSDQWYV SDU
l1RPEUH GH SDUWLFLSDQWYV SDU LRQ¢C¢ PD]J
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ODVVDJH DVVLV RX DOORQJ«

&HV PDVVDJHV DYHF QRV PDVVHXU
R X RVW«RSDWKHYVY YRQW IDFLOLWH
wuDYDLO

6«DQFHV LQGLYLGXHOOHY DGDSW«H
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¢ PLQXWHYV
'H ¢ PLQXWHYV

&HW DWHOLHU D SRXU EXW G XQL W O HVSULW

U H
GH UHWURXYHU OH FDOPH HQ R s A et 2R el 1B TROSELT 2l (EL
VHUHLQHPHQW VXU VRQ FKHPLQ / D $BY¥HRN¥R PDVVHU &HOD SHUPH
QRXV UHFRQQHFWHU DX PRPHQwW NN HJW SHHREGHRXHU WRXWH WHQV g
VRXIIOH HW ¢ QRWUH FRUSV /H FEEEV GRXMRXUS’HpPR MRXUQ«H VHPDLQ
DVVH] FDUGLR HW QRXV WUDYDLCems\ &HPBYFHRYpNRYEHQW G DSDLVHU

'.‘ SURIRQGH FH TXL HVW LG«DOH U RfIMARG R GDQRV OHV VHX[ 8Q
B 706 WURXEOHV PXVFXORVTXHOHWgH\}E'—HQ ~WUH TXH O RQ V RIIUH H
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— HQVXLWH UHIDLUH VHXO
Il (Q 'RQFWLRQ GH OD GXU«H GX FR QRXV SRXYRQV
Ml FOTWXUHU SDU XQH P«GLWDWLR Qi c¢RPEBT RHcHYWLFLSDQWYV SDU vV

AWMl SHUPHW GH QRXV G«SRVHU U«G B OH VWUHVV HW
ANl DSDLVHU QRWUH PHQWDO

I\ 1RPEUH GH SDUWLFLSDQWYV SDU V

4 o
l“l"‘“ “---

B N N N O N O W Y B




- {{[f111a" a{E&1y“lald«poHrHow PLQ
-1 P yflal{

,O YD GH VRL TXBXQ VSRUWLI GRLW
GBHQWUHU VXU OH WHUUDLQ 3RX
SDV GH P-PH SRXU OHV VDODUL«
SUHQGUH OHXU SRVWH " &HW DWH
GBDFWLYLW« SK\WLTXH TXL SHUPH
URXWLQHV GB«FKDXIIHPHQW SU«D
DFWLYLW« SK\VLTXH RX SUDWLTXH
HQJDJHDQWH

1RPEUH GH SDUWLFLSDQWYV SDU VH~
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PLQXWHYV PLQXWHYV
2JEWHQLU XQH PHLOOHXUH U«SR P XSWFXODHUHDYHF GHV H[HUFLFHYV
ORUV GH FHUWDLQHV SRVLWLR RXG «BRRGURIWNBU HQ GRXFHXU HW
OB«TXLOLEUH HW «YLWHU OoHV UNEEKHWB@VEGRBVVRXN¥XODLUHV DSU2V
HW GBHQWRUVHYV ——= WUuDYDLO
'.‘ 1RPEUH GH SDUWLFLSDQWV SDU =/LR(DRPEUH GH SDUWLFLSDQWV SDU
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,G«DOHPHQW PLQ PLQXWHYV

&RQVHLOV <«TXLOLEUH DOLPHQWD \ERRPMU® VIRUPBH[S«<ULHQFH GH O
SK\VLTXHJ $WHOLHU GH VHQVLELO WGRIY RRRWRRQWVFHW DWHOLHU FR
SUDWLTXHV ¢ PHWWUH HQ XYUH UD YSIUR ¥RPBPHOHXU FDSDFLW« ¢ W
¢ OD PDLVRQ SDU OH ELDLV GH OHXU SXLVV
VSRQWDQ«H HW OD UHFKHUFKH G
1RPEUH GH SDUWLFLSDQWYV SDU V RQ«FRXYULU XQH SOXV JUDQGH OLE
¢ PDJ
1RPEUH GH SDUWLFLSDQWYVY SDU V
PDJ
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PLOQXWHYV PLQXWHYV
/ID SHUVRQQH LPDJLQH XQH VLW LRQ SODLVDQWH

( YR\DJH UHQFRQWUH DYHF SHUN®IOHQH GH VHQVLELOLVDWLRQ
FKaUH DYHF WRXV VHV G«WDLOWRXOKXUGH VFRPWBU«KHQVLRQ GHV P
RGHXUV &HWWH WHFKQLTXH | ys\aHHovve HbGHV P«WKRGHV GH
YLVXDOLVDWLRQ SRXU «YDFXH HYFHSHQVY kKIKkM HQWHY VLWXDWLRQV
Q«IJDWLYHYV
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1RPEUH GH SDUWLFLSDQWYV SDU V

1RPEUH GH SDUWLFLSDQWY SDU V RQ ¢ PD]J

VLY

BRI

\




6RSKURORJLH QLYHDX
' | '"«FRXYULU OD SUDWLTXH GH OD VESK

S 74 OHV RXWLOV GH EDVH SRXU VH UH
) A | ELHQ
\ R i |
< ‘ . | &XOWLYHU VHV VHQVDWLRQV HW V@V
Wy e
“% e | ,QW«JUHU GHV SDXVHV VRSKUROR X
Sk VRQ TXRWLGLHQ SRXU PLHX[ J«xUHUJOH
WS VH UHG\QDPLVHU
P LQ 6RSKURORJLH QLYHDX
| B5HQIRUFHU OB«TXLOLEUH FRUS G
R Q DUPRQ P H Q UHVSLUDWLRQ HQ FRQVFLHQFH
O
D | SHWURXYHU GH OB«QHUJLH GH H
PRWLYDWLRQ HQ WRXWH FLUFRQVW F
R P D D QO D
( P D | & KRLVLU VD WHFKQLTXH HW VBH

WUDYHUVHU OHV WXUEXOHQFHV GH DAN
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PLQXWHYV PLOQXWHYV ¢ V«DQFHV

&HW DWHOLHU FRQVLVWH HQ XQ H LOHRHQWD BB IMHXDUWLH GHV VDO
HW GBH[HUFLFHV OXGLTXHV VXU E LA RX WU XFROWHUDLQWH HW IR
$X ILO GHV SURSRVLWLRQV HW GH WHRREWIRRN DMH AL UV RQ YRXYV
L PGPH QW FRGKEIX ¥ UHPHWWUH HQ S
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1RPEUH GH SDUWLFLSDQWYV SDU V

1RPEUH GH SDUWLFLSDQWYV SDU V LRQ¢ pDJ
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PLQXWHV ¢ V«DQFHYV
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PLQXWHV ¢ V«DQFHV 7URLV PRGXOHV DILQ GH YRX

SK\WVLRORJLH HW OHV GLII«UH

EWUH HQ IRUPH GX PDWLQ DX VR «Y\9[¥VFHPUHE)6|VSI§(I?_¥/S\€RPPHQW O DOLP
GH EDUUH OHV JULIJQRWDJHYV W V.V E%lﬂJa\wQLPSRUWDQW VXU

DGDSWDQW VRQ DOLPHQWDWLR \I—/|6LQC¥X
SK\WLRORJLTXHV HQ IRQFWLRQ V IJ{-|§\>N\{_|
PRPHQWY GH OD MRXUQ«H 3RXU ODSK%%)ﬁVG §§<[¥
SURSRVRQV DWHOLHUVJ

i
NN

VBN

VRPPHLO 3RXU
Q SODFH XQ ULWXH
LVHPHQW TXL GRLW

(111

A

GH VRPPHLO

1'2PEL;)|;GH SDUWLFLSDQWYV SbU V LRIQQPEUH GH SDUWLFLSDQWY SDU V
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PLQXWHV

sAQ W5 ¥QH VLWXDWLRQ GH
2 xOWHOFHAHERBEXLW OHV SDUWLF

e R RpPHVEULFHXYU XQH P«GLDWLRQ

PHPL<bGLQYY-|HU>1:lIJ_¥H9HV P«GL«V HW G R

1RPEUH GH SDUWLFLSDQWYV SDU V
LrRq® PDILPXP

/ RFEFDVLRQ GH WUDLWUH GH

VRPPHLO VXU OD U«FXS«UDWLR
VWUHVV HW OD IDWLJXH P«FDQL
OHV GLII«UHQWV WURXEOHV GX
VLPSOHV HW FRQFUHWYV]J

INANANAR VA

1RPEUH GH SDUWLFLSDQWYV SDU V
¢ PDJ
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7 = 30XV IDFLOHPHQW ¢ OB«FRXWH G
"= 30XVLHXUV WK2PHV GBDQLPDWLRIFZM RQW PSR LEDWV«W« OD SHUVRQ Qs
By [ XBLOV VRLHQW UHODWLIV ¢ OD G ISR« WUDXNDDBOH HRH Y WWUALIDQWH DY H
B RX OBK\LQH HW OD V«FXULW« DongchLQJw FXOSDELOLW« /H EXW ?
- gl FRPSRUWHPHQW DOLPHQWDLUH D
AN RPEUH GH SDUWLFLSDQWYV SDU Vg RQ
N ¢ PD[LPXP 1RPEUH GH SDUWLFLSDQWYV SDU V
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KHXUHYV

/H 7TK«aWUH IRUXP PHW HQ WUDYD
YHFWHXU GH FRK«VLRQ HW G
O DSWLWXGH ¢ FR FRQVWUXLU
QRXYHOOHYV IDORQV GH FRPSUHQQG
OHV VLWXDWLRQV TXL EOHVVHQW

1RPEUH GH SDUWLFLSDQWYV SDU V
PD]I
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/ID FHUWLILFDWLRQ D «W« G«OLYU«H DX WLWUH GH OD RX OHYV
DFWLRQV GH IRUPDWLRQV

&HUWLILFDWLRQ $'.$5 GH 3URVFL VXU OD JHVWLRQ GX FKDQJI

&HUWLILFDW G DFWHXU SU«YHQWLRQ GHV ULVTXHV OL«V ¢
%aeWLPHQW &RPPHUFH G«QRPP« m DFWHXU 35%$3 "% & }

2UJDQLVPH GH IRUPDWLRQ KDELOLW« GDQV OD EDVH GH GRQC

/IDEHO TXDOLW« G«OLYU« SDU OH &5(( &HQWUH G (QUHJLVWUF

(QUHIJLVWUHPHQW GHY LQWHUYHQDQWYV HQ SU«Y5Q{WERQ GHV

/IHV HQWLW«V KDELOLW«HV VXU OH GLVSRVLWLI (Y53 SHXYHQV
S5LVTXHV 3URIHVVLRQQHOV
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$GK«UHQW GX 61&( 6\QGLFDW 1DWLRQDO GHV &DELQHWV FRQ

OHPEUH DVVRFL« GH O "'(7 $QFLHQQHPHQW $56(*

5«l«UHQF« SDU OH U«VHDX "WHOLV VXU OH SRUWDLO GH SU«Y

&KDUJ« GH OD U«DOLVDWLRQ GH OD SUHVWDWLRQ m 3U«YHQW
SURIHVVLRQQHOV } ER®QRKH5B«GLFDOH GHV « WDEOLVVHPHQW
SRXU SHUVRQQHV LQDGDSW«HV HW KDQGLFDS«HV
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3DU W«O«SKHEQ6XU LQWHUQH 3DU PDLO 3DU FRXUULHU
ZZZ SUHYHQWRFKODBWRULH 'XPRQWER UBVREHQRAVHFK &RQVX

PG#SUHYHQWHFK w UXH *DPEHWWD
6DLQW 2XHQ




